61074

B. Com. 1st Semester (Pass Course)
Wef session 2014-15 current scheme
Examination, November-2014

BUSINESS COMMUNICATION SKILLS
Paper-1.05

Time allowed : 3 hours ] [Maximum marks : 80

Note : Attempt five questions in all, selecting at least one
question from one unit. Question no. one is

compulsory.
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1. (i) Whatislanguage barriers ?
AT SNy M E 7
(i) Explain the Telcology.
Telcology %! @reEm #1 |
(i11)) What is ‘Simplified Format of Letter’ ?
TG T P GRS AT 2 7 |
(iv) What is positive message ?
I Y M8 ?
(v) What is informational report ?
YeoTs RUIE 41 & °
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(vi) Define the word ‘Bibliography’.

T g = A o & |
(vii) Explain the critical reading skills.

TR T Dee i el HL |
(viii) What is the meaning of ‘SQ3R’ (Reading skills) ?
8x2=16
‘SQ3R’ (Fe-biere) 1 74 70§ ? 8x2=16
Unit-1
-1
Explain seven C’s of an effective Communication. 16
mﬁw%m‘%ﬁ’(cs)wﬁawm 16
What is ‘spinning’ ? Why is it so common in everyday
life ? 16
‘gmﬁmmamm’wmaﬁm%?ﬂmﬁﬁﬁwﬁﬁ
3 4 yefea & 7 16
: Unit-II
ThR-11

How e-mail works ? Write its advantages and

disadvantages ? . 16
é—ﬂﬁmwmm%?sﬂ%maaﬁﬁw@| 16
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5. Whatisa .sales letter ? How is it drafted ? 16
foera o @ ® 7 9% 9 A e o B 7 16
Unit-III
Te-111

6. What do you mean by a short report ? Explain the
characteristics of a short report. 16

g A & v Far afvwa & 7 se v e 16

7. Whatis proposal ? Discuss the need and objectives of a

proposal. 16
T Y #ea 8, YN P SEwEEdl JUT Sefdl W AT
| 16
Unit-IV
@IV
8.  Explain factors which influence listening. 16

S FE D R F TR S o B oy #9116

9. Explain the term CURE ME in context of writing
summary. 16
Hferet faeer fergw 3 @=d & CURE ME & amen &1 16
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